Installation Procedure for PCMCIA SRAM Cards in Windows 2000

IMPORTANT NOTE: Windows 2000 might allocate a single resource to more than one
device. Legacy devices that have fixed resource settings that are detected either during
Windows Setup or through the Add/Remove Hardware wizard and certain circumstances
might require users to change resource settings after Windows 2000 has configured a
device.

Windows2000 does not completely support SRAM card devices because of the legacy
device settings so the the following procedure may not work properly100% of the time due
to conflicting device configurations on your system.

This procedure specifically covers installation of Panasonic PCMCIA SRAM cards with the
model designation BN-xxxHSRC.

Found New Hardware

1. Insert the SRAM card into the
PCMCIA slot on the PC.
“‘“PCMCIA UNKNOWN
MANUFACTURER” as shown
on the right will appear.

PCMCIA UNENDWN_MAMUFRACTURER
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Welcome to the Found New
Hardware Wizard

This wizard helps you inztall a device driver for a
hardware device.

2. Go to the “Found New Hardware
Wizard” as shown on the right.

Go to “Next”.

To continue, click Next.
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Found New Hardware Wizard

3, Select the default Settlng that Install Hardware Device Drivers P
. A device diver iz a software program that enables a hardware device to wark with
Windows recommends. an operatng ystem.
“ Sea rCh fo r a S u |ta b I e d nve r fo r This wizard will complete the installation for this device:
H ”» PCMCIA UMENOWHN_MANUFACTURER
my device” should be selected. @ -
A device driver iz a software program that makes a hardware device work. Windows
« ”» needs diver files for pour new device. To locate driver files and complete the
GO to N eXt . installation click hest.

What do pou want the wizard to do?

{* Search for a suitable driver for my device [recommendedf

€ Display a list of the known divers for this device o that | can choose a specific
driver

< Back I Hext » I Cancel |
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4. The “Location Driver Files” window
will appear as shown on the right.
You do NOT need to change to any

search locations. Use the Windows
default settings.

. "Driver Files Search Results” will
appear. Select “Disable the device.
The Add/Remove Hardware Wizard
in the control Panel can be used
to complete the driver installation”.

Then click Finish.

Found New Hardware Wizard

Locate Driver Files
where do you want ‘Windows to search for driver files?

Search far driver files for the following hardware device:

@ PCMECIA UNKNDWHN_MANUFACTURER

The wizard searches for suitable drivers in itz driver database on your computer and in
any of the following optional gearch locations that you specify.

To start the search, click Mest. If you are searching on a floppy disk or CD-ROM diive,
inzert the flappy dizsk ar CD befare clicking Mest.

Optiohal zearch lacations:

[~ Specify a location
™| Microsoft windows Wpdate
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Found New Hardware Wizard

Driver Files Search Results
The wizard has finished searching for diver files for your hardware device.

@ FCMCIA UMENDWN_MANLIFACTLURER

“Windows was unable to locate a driver for thiz device. To search another location click
Back. or select an option and click Finish.

& Dizable the device. The Add/Femove Hardware ‘wizard in the control Panel can be
uzed to complete the driver installation.

© Skip driver installation of this device, Windows wil prompt again to perform the: driver
installation.
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6. The aforementioned process can
be used to install this SRAM card
temporarily as a PCMCIA
Unknown Device, however
the installation process is not

yet completed and the SRAM card
will not work.

This can be confirmed by checking
the Device Manager as shown to

the right. ( “?” appears next to the
device)

,.%-. Device Manager

J Aetion Yiew “ L

E|--- MEI-Z30Q7STSZR4 %
D.g Batteries
Compuker
[0 Disk drives
Display adapters
-5} DVD/CD-ROM drives
--% Floppy disk controllers
--Q Floppy disk drives
(-2 IDE ATAJATAPI cantrallers
- Keyboards
™ Mice and other pointing devices
Maonitors
= Other devices
C"::' PCMCTA UMENOWN_MANUFACTURER
: PCMCTA adapters
- Ports (COM & LPT)
--(Ej% Saound, wideo and game controllers
- System devices
-- Uriversal Serial Bus controllers




7. Because the SRAM card is still
not working, the next step is to
attempt to troubleshoot it. Please
access “Add/Remove Hardware”
in the Control Panel.

8. After accessing the “Add/Remove
Hardware Wizard” please select
“Next”.

9. Select “Add/Troubleshoot a device”

Then go to “Next”.
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Installs, removes, and kroubleshoots hardware |@ Iy Computer 4

Add/Remove Hardware Wizard

Welcome to the AddiRemove
Hardware Wizard

Thiz wizard helpz pou add, remowve, unplug, and
traubleshoot your hardware.

To contitue, click Mest.

< Back Camncel

Add/Remove Hardware Wizard

Choose a Hardware Task
which hardware task do pou want to perform?

Select the hardware tazk pou want to perform, and then click Mext.

o ,ﬂdda’Troubleshoot a device i
{Choose this option if you are adding a new device to your computer or are hawng
iproblems getting a device working,

" Uninstall/Unplug a device

Choose this option to uninstall a device or to prepare the computer to unplug a
device.

< Back I Mest » I Cancel |




10. Windows will search for the
device that needs fixed/installed
as shown on the right.

11. Select “PCMCIA UNKNOWN
_MANUFACTURER” from the list.
Go to “Next”.

12. The “Competing the Add/Remove
Hardware Wizard” screen will

appear.
Click “Finish”.
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Add/Remove Hardware Wizard

New Hardware Detection
The wizard automatically locates new Plug and Play hardware.

Windows iz searching for new Plug and Play hardware to install.

Searching...

< Back et » Cance

Add/Remove Hardware Wizard

Choose a Hardware Device
Which hardware device do you want to troubleshoot?

o

The following hardware is already installed on pour computer. IF pou are having problems
with one of these devices, select the device, and then click Mest,

If pou are attempting to add a device and it iz not shown below, select ddd & new
device, and then click Mest.

Devices

=]
Add & new device —

RS FCMC Y

E Microsaft AC Adapter

Programmable interrupt controller

Sustemn timer

Direct memory access contraller

8 Standard 1M AN-K e ar Minmanit Matural PS22 K auhnard

[

Cancel |
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Add/Remove Hardware Wizard

Completing the AddfRemove
Hardware Wizard

You have successfully completed the Add/Remove
Hardware wizard.

Device status:
The drivers for this device are not installed, [Code 23]

[ |

The troubleshooter starts when you close this wizard.

To close thiz wizard, click Finish.

T Eih Cancel |
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13. After clicking “Finish” on the
previous screen, the “Upgrade
Device Driver Wizard” should
appear.

Go to Next.

14. Select “Display a list of the
known drivers for the device
so that | can choose a specific
driver”.

Note: This is not the default
setting in Windows and must be
selected.

Go to Next.

15. Select “Memory Technology
Driver” from the device list.

Go to Next.
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Upgrade Device Driver Wizard

Welcome to the Upgrade Device
Driver Wizard

This wizard helps you upgrade a device driver for a
hardware device.

To continue, click Mext.
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Upgrade Device Driver Wizard

Install Hardware Device Drivers o
A device driver iz a software program that enables a hardware device to work, with
an operahing spstem.

Thig wizard upgrades drivers for the following hardware device:

@ PCMCIS UMENOWHN_MANUFACTURER

Upgrading to a newer version of a device driver may add functionality to or improve the
performance of this device.

“what do pou want the wizard to do?

" Search for a suitable driver for my device [recommended)

% Dizplay a list of the knawn drivers for this device so that | can choose a specific
idriver

< Back I Mext » I Caticel

Upgrade Device Driver Wizard

Hardware Type o
‘what type of hardware do pou want to install?

Select a hardware type, and then click Mest.

Hardware types:

Q B atteries -
@ Dizplay adapters

2 IDE ATAMTAP! contrallers

% |EEE 1394 Bus host controllers

% Imaning devices

,Ei Infrared devices

b= M emary technology driver

@ Moderns

= ulti-port zerial adapters ;I

< Back I Mext » I Caticel |




16. The “Manufacturers and Models”
list will appear. Select “Generic”.

Go to Next.

Upgrade Device Driver Wizard

Select a Device Driver P
Which driver do pou want ta ingtall for this device?

Select the manufacturer and model of your hardware device and then click Mext. If pou
have a disk that contains the driver you want ta install, click Have Disk.

=

Manufacturers: Models:

Generic PCMCIA Memory Card

Eentennlal Technologies, Inc.

Hlachl Ma:-cell Ltd.
M-Spstems Flash Disk Pioneers
Sieko Epson

Have Disk... |
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17. The following warning from Windows may appear. Please dlsregard

it and click “Yes”.

N

Update Driver Warning

Installing this device driver is not recommended because Windows cannot werify that it is compatible with your hardware. If the driver is not compatible, your
hardware will not work correctly and your computer might become unstable or stop working completely, Do you want to continue installing this driver?

18. Windows should begin to install
the appropriate device driver as
shown on the right.

Go to Next.

19. If the “Completing the Upgrade
Device Driver Wizard” screen
appears then you have
successfully completed the driver
installation.
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Upgrade Device Driver Wizard

Start Device Driver Installation
The device driver will be installzd with the dafault zettings.

The wizard iz ready to install the driver for the following hardware device:

Generic PCMCIA Memory Card
=

Wwindows will uze default zettings ta install the zoftware for this hardware device. To
inztall the software for your new hardware, click Mest.

< Back | Mext » |

Upgrade Device Driver Wizard

Completing the Upgrade Device
Driver Wizard

= Generic PCMClA kMemory Card
=]

windows has finizhed instaling the software for this device.

To close this wizard, click Finish.
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