Installation Procedure for PCMCIA SRAM Card in Windows XP

IMPORTANT NOTE: WindowsXP does not completely support SRAM card devices because of the
legacy device settings so the the following procedure may not work properly100% of the time due to
conflicting device configurations on your system. Legacy devices that have fixed resource settings
that are discovered either during Windows Setup or through the Add/Remove Hardware wizard and
certain circumstances might require users to change resource settings after Windows XP has

configured a device.

This procedure specifically covers installation of Panasonic PCMCIA SRAM cards with the model

designation BN-xxxHSRC.

1. Insert the SRAM card into the
PCMCIA slot on the PC.
“PCMCIA UNKNOWN
MANUFACTURER” as shown
on the right will appear.

2. Go to the “Found New Hardware
Wizard” as shown on the right.
Select “Install the software
automatically (Recommended)”

Go to “Next”.

3. Select the default setting that
Windows recommends.
Select “Yes, connect and search
for the software on the Internet”

Go to “Next”.
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Found New Hardware

PCMCIA UNENDWN_MAMUFRACTURER

Found NMew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you install software for:

PCMCLA UNENOWHN_MANUFACTURER

\) If your hardware came with an installation CD
"2 or floppy disk. insert it now.

What do pou want the wizard to do?

(O Install fram a list ar specific location [Advanced)

Click Mext to continue.

I Mext » I[ Cancel ]

Found New Hardware Wizard
The wizard could not find the soft on your puter for... .

@ PCMCIA UNENOWHN_MANUFACTURER

It iz recommended that you connect to the [nternet so that the wizard can search online and
look: for the appropriate software.

(O Mo, do not cornect ta the Internet now

If pou know another place where the software might be located, click Back and select
the Advanced option.

< Back ” Mext > I[ Cancel




4. After the screen on the right
appears.
Select “Don’t prompt me again to
install this software.”
Then click Finish.

Found New Hardware Wizard

Cannot Install this Hardware

The hardware was not installed because the wizard cannot find
the necessan software.

‘when this computer connects to the Internet, Windows Update
will zearch for the right software and notify you if it becomes
available.

\i') Click Back if pou have installation media such az a
CD-ROM, orif you know the location of the software.

Click Finizh to go to Help and Support Center for further
help installing this hardware.

J

[ < Back ” Finizh Cancel ]

= Device Manager

5 The aforementioned process
can be used to install this
SRAM card temporarily as a
PCMCIA Unknown Device,
however the installation

process is not yet completed
and the SRAM card will not
work.

Action  Wiew  Help

= g FMC
+- 18 Batteries
+- ' Computer
+] g Disk drives
+ »\g Display adapters
. DYDJCD-ROM drives
+-i=4 Floppy disk controllers
+ & Floppy disk drives
+-=% IDE ATAJATARL controllers
- e Kevboards

+-7" Mice and other pointing devices
+ & Monitors

Other devices
‘:8 PCMCIA UNKMNOWN_MANUFACTURER.
+ [B PCMCIA adapters
- ¥ Ports (COM & LPT)
+ @ Processars
+- %, Sound, video and game contrallers

é System devices

Universal Serial Bus controllers

¥

¥

This can be confirmed by

checking the Device Manager
as shown to the right. ( “?”
appears next to the device)

6. Because it’s not properly working,

from this point, attempt to

troubleshoot it. For the purpose of

this troubleshooting, go to the

Add Hardware in the Control Panel.
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7. After the after the following screen
appears, go to Next.

8. Select “Yes, I have already
connected the hardware.”
Then go to Next.

9. The following list Devices should
appear
Select “PCMCIA UNKNOWN
_MANUFACTURER”. Go to Next.
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Add Hardware Wizard

Welcome to the Add Hardware Wizard

This wizard helps you:

+ |ngtall software to support the hardware vou add to pour
computer.

+ Troublezhoot problems pou may be having with your
hardware.

& If your hardware came with an installation CD,
it iz recommended that you click Cancel to
close this wizard and use the manufacturer's
CD to install this hardware.

To continue, click Mext.

[ Hemt> | [ Cancel ]
Add Hardware Wizard
Iz the hardware connected? o
Hawe pou already connected this hardware to pour computer?
® ez, have aeady connecied the hadwarg
() Mo, | have not added the hardware pet
[ < Back ” Mext » l [ Cancel ]
Add Hardware Wizard
The following hardware iz already installed on your computer P

Fram the list below, select an installed hardware device, then click Next to check
properties or troubleshoot & problem pou might be having.

Ta add hardware nat shown in the sk, click "Add a new hardware device."

Installed hardware:
(a' PCRCIA UMEND MaMUFACTURER 5
& ATI Mohility 128 AGP 2¥ DELL)
@, ESS MaestaZE PCl AudiaDrive [wDM)
@, sudin Codecs
@, Legacy Audia Drivers

@), Media Control Devices W

¢ Back ” Mext > l[ Cancel




10. The Wizard shows “Completing the

Add Hardware Wizard” as
shown to the right.
Then click Finish.

11. After the previous “Finish” click,
the Hardware Update Wizard,
will appear.

Then select “Install from a list or
specific location(Advanced)”.
Go to Next.

12. After the screen at the right appears
Select “Don’t search. I will choose
the driver to install.”

Then go to Next
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Add Hardware Wizard

Completing the Add Hardware Wizard

5

Here iz the curment status of the hardware pou selected:

Thiz device iz not configured conectly. [Code 1]

To start a troubleshoater that can help you resolve anp
problems wou might be having, click Finish.

To exit this wizard, click Cancel.

< Back “ Finish |[ Cancel

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helps pou install software for:

PCMCIA UNENDWN_MANUIFACTURER

Z'\.-) If your hardware came with an installation CD

"2 or floppy disk, insert it now.

What do you want the wizard to do?

() Install the zoftware avtomatically (R ecommended)
@ ilnstall fram a list or speciic locabion [Advanced;

Click Mext to continue,

[ Mest > ][ Cancel ]

Hardware Update Wizard

Use the check boxes below to limit or expand the default search, which includes local
paths and remaovable media. The best driver found will be installzd.

Please choose your search and installation options.

() Search for the best driver in these locations.

(®Dont search. | wil choose the driver ta install

Choosze thiz option to select the device diiver from a lizt. ‘Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back ” Mewt » l’ Cancel




13. The device candidaes lst
as shown to the right will come up. Hardware Type.

Select “PCMCIA and Flash memory
devices”.
Go to Next.

Select a hardware type, and then click Mext.

Common hardware types:

= Metwork Protocal s
B Mebwork, Service

\> Mon-Plug and Play Drivers

';'_‘; NT Apm/Legacy Suppart

PCMCIA adapters

PCMCIA and Flash memony devices
& Ports [COM & LPT)

ooooooooo

< Back ” Hest » l[ Cancel

14. Then Manufacturers and Models
11St as Shown tO the rlght Wlll come up- Select the device driver you want to install for this hardware. .

“Generic” in the Manufacturers should
be selected_ GO tO Next. Select the manufacturer and model of vour hardware device and then click Mest. If you

have a digk that contains the driver you want to install, click Hawve Disk.

M anufacturer Model

entenial Technologies, Inc. ¥ Generic PCMOIA tdemary Card

Hitachi MaxellLid,
-5 usterms Flazh Disk Pioneers
Sieka Epzon

[5F This driver is digitally signed.

Tell me why driver signing is importarnt

[ < Back ” Mext > l[ Cancel ]

15. After that, the following Warning from Windows may come up. Please disregard
it and just click “Yes”.

Update Driver, Warning

[} Installing this device driver is not recommended because Windows cannot verify that it is compatible with vour hardware, IF the driver is not compatible, your
. hardware will not work correctly and your computer might become unstable or stop working completely, Do you want to continue installing this driver?
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1 6 . The SyStem ShOU1d lnStall the Please wait while the wizard installs the software... . 3

appropriate device driver as shown
to the right. Go to Next.

Generic PCMCIA Memony Card

2 =,

17. If the right window comes up, then S aleRy

you have successfully completed
the driver installation.

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

Generic PCMCLA Memary Card

Click Finish to close the wizard.
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